NRSWA Contacts

Undertaker: 

	Purpose or Function


	Name
	Address
	Tel Number
	E-mail Address
	Fax Number
	Mobile Number

	Emergencies 
	
	Local Authority contact for Emergency Repairs after 5pm Monday – Friday or weekend
	0800 694 1122
	
	
	

	Coordination/ Communication Matters
	Mark Bettaney
	Daleside rd Colwick Nottingham
	0115 8421676
	mark.bettaney@virginmedia.co.uk
	0115 842 1686
	07973246511

	East Midlands HAUC representative
	Mark Bettaney
	Daleside rd Colwick Nottingham NG2 3GG
	0115 8421676
	mark.bettaney@virginmedia.co.uk
	0115 842 1686
	07973246511

	Appendices D & E.

ETON Matters
	
	
	
	
	
	

	Receiver of Highway Authority

Inspection Results
	Mark Bettaney
	Daleside rd Colwick Nottingham NG23GG
	01158421676
	mark.bettaney@virginmedia.co.uk
	0115 842 1686
	07973246511

	Highway Authority S74 Invoices including attachments 
	Tom Hankey
	Finance Shared Service Centre, Units 1-12, Mayfair Business Park, Broad Lane, Bradford, BD4 8PW
	0845 149 0845

Option 1
	p2pcustomerrela@virginmedia.co.uk
	
	

	Section 58

One year embargo on works
	National Noticing & Defects
	Scimitar Park, Courtauld, Basildon, SS13 1ND
	0870 888 3117
	Twdefect@virginmedia.co.uk
	01268 453 321
	

	Section 66 – Avoidance of

Unnecessary delay or obstruction
	National Noticing & Defects
	Scimitar Park, Courtauld, Basildon, SS13 1ND
	0870 888 3117
	Twdefect@virginmedia.co.uk
	01268 453 321
	

	Inspection Unit Agreement
	National Noticing & Defects
	Scimitar Park, Courtauld, Basildon, SS13 1ND
	0870 888 3117
	Twdefect@virginmedia.co.uk
	01268 453 321
	

	Section 72 Defect Inspections 
	National Noticing & Defects
	Scimitar Park, Courtauld, Basildon, SS13 1ND
	0870 888 3117
	Twdefect@virginmedia.co.uk
	01268 453 321
	

	Improvement Notice
	National Noticing & Defects
	Scimitar Park, Courtauld, Basildon, SS13 1ND
	0870 888 3117
	Twdefect@virginmedia.co.uk
	01268 453 321
	

	Defect & Sample Inspection Invoices
	Tom Hankey
	Finance Shared Service Centre, Units 1-12, Mayfair Business Park, Broad Lane, Bradford, BD4 8PW
	0845 149 0845

Option 1
	p2pcustomerrela@virginmedia.co.uk
	
	

	Performance Summary
	Mark Bettaney
	Diamond Plaza, Daleside Road, Nottingham, NG2 3GG
	0115 842 1676
	mark.bettaney@virginmedia.co.uk
	0115 842 1686
	07973246511

	Coring
	Tom Hankey
	Finance Shared Service Centre, Units 1-12, Mayfair Business Park, Broad Lane, Bradford, BD4 8PW
	0845 149 0845

Option 1
	p2pcustomerrela@virginmedia.co.uk
	
	

	Section 74 – Charge for works

Unreasonably prolonged
	National Noticing & Defects
	Scimitar Park, Courtauld, Basildon, SS13 1ND
	0845 149 0845

Option 1
	
	
	

	Section 81 – Reporting of

Defective plant, covers etc
	National Noticing & Defects
	Scimitar Park, Courtauld, Basildon, SS13 1ND
	03303330444

OPTION .3
	Cabinet.plant@telewest.co.uk
	
	

	Section 50


	National Noticing & Defects
	Scimitar Park, Courtauld, Basildon, SS13 1ND
	0870 888 3117
	Twdefect@virginmedia.co.uk
	01268 453 321
	

	Sections 83, 84 & 85


	Danny Gaittens
	Diversionary Works, 1 Dove Wynd, Strathclyde Business Park,Bellshill,ML4 3AL
	0800 408 0088
	twdivworksadm@telewest.co.uk
	
	

	Plant Location Enquiries


	National Plant Enquiries Team
	Scimitar Park, Courtauld, Basildon, SS13 1ND
	0870 888 3116

Option 2
	Plant.Enquiries.Team@virginmedia.co.uk
	
	

	Section 85 Diversionary Works
	
	1 Dove Wynd

Strathclyde Business Park

Bellshill

ML4 3AL


	0800 408 0088

Option 2


	twdivworksadm@virginmedia.co.uk

	01698 326603
	

	Public Liability Claims
	
	Operational Support

Unit 7

Bothwell Park Industrial Estate

Uddingston, 

G71 6NW
	0870 888 3113,

Option 2 – Personal Injury 

Option 3 – Utility Damage


	personal.injury@virginmedia.co.uk
utildamageclaims@virginmedia.co.uk

	Fax: 01698 322214
	

	Customer Complaints 
	Complaints

Virgin media
	PO BOX 219 Newport  NP10 8UG
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