NRSWA Contacts

Undertaker: United Utilities

	Purpose or Function


	Name
	Address
	Tel Number
	E-mail Address
	Fax Number
	Mobile Number

	Emergencies 
	
	
	
	
	
	

	Coordination/ Communication Matters
	
	
	
	
	
	

	NWHAUC representative
	John Webb
	Partnering & Compliance, Clearwater 4, Lingley Mere Business Park, Lingley Green Avenue, Great Sankey, Warrington, WA5 3LP
	01925 773280 X73280
	John.Webb@uuplc.co.uk
	N/A
	N/A

	Appendices D & E.

ETON Matters
	NMC
	Notice Management Centre, Eccles WwTW, Peel Green Road, PO Box 51, Manchester M30 7DR
	0161 907 7399
	nmc@uuplc.co.uk
	0161 907 7311/7312
	

	Receiver of Highway Authority

Inspection Results
	NMC
	Notice Management Centre, Eccles WwTW, Peel Green Road, PO Box 51, Manchester M30 7DR
	0161 907 7399
	nmc@uuplc.co.uk
	0161 907 7311/7312
	

	Highway Authority S74 Invoices including attachments 
	NMC
	Notice Management Centre, Eccles WwTW, Peel Green Road, PO Box 51, Manchester M30 7DR
	0161 907 7399
	NRSWA.invoices@uuplc.co.uk
	0161 907 7311/7312
	

	Section 58

One year embargo on works
	NMC
	Notice Management Centre, Eccles WwTW, Peel Green Road, PO Box 51, Manchester M30 7DR
	0161 907 7399
	nmc@uuplc.co.uk
	0161 907 7311/7312
	

	Section 66 – Avoidance of

Unnecessary delay or obstruction
	NMC
	Notice Management Centre, Eccles WwTW, Peel Green Road, PO Box 51, Manchester M30 7DR
	0161 907 7399
	nmc@uuplc.co.uk
	0161 907 7311/7312
	

	Inspection Unit Agreement
	NMC
	Notice Management Centre, Eccles WwTW, Peel Green Road, PO Box 51, Manchester M30 7DR
	0161 907 7399
	nmc@uuplc.co.uk
	0161 907 7311/7312
	

	Section 72 Defect Inspections 
	NMC
	Notice Management Centre, Eccles WwTW, Peel Green Road, PO Box 51, Manchester M30 7DR
	0161 907 7399
	nmc@uuplc.co.uk
	0161 907 7311/7312
	

	Improvement Notice
	NMC – FAO Christine McCarthy
	Notice Management Centre, Eccles WwTW, Peel Green Road, PO Box 51, Manchester M30 7DR
	0161 907 7399
	nmc@uuplc.co.uk
	0161 907 7311/7312
	

	Defect & Sample Inspection Invoices
	NMC
	Notice Management Centre, Eccles WwTW, Peel Green Road, PO Box 51, Manchester M30 7DR
	0161 907 7399
	nmc@uuplc.co.uk
	0161 907 7311/7312
	

	Performance Summary
	NMC – FAO Christine McCarthy
	Notice Management Centre, Eccles WwTW, Peel Green Road, PO Box 51, Manchester M30 7DR
	0161 907 7399
	nmc@uuplc.co.uk
	0161 907 7311/7312
	

	Coring
	NMC
	Notice Management Centre, Eccles WwTW, Peel Green Road, PO Box 51, Manchester M30 7DR
	0161 907 7399
	nmc@uuplc.co.uk
	0161 907 7311/7312
	

	Section 74 – Charge for works

Unreasonably prolonged
	NMC
	Notice Management Centre, Eccles WwTW, Peel Green Road, PO Box 51, Manchester M30 7DR
	0161 907 7399
	nmc@uuplc.co.uk
	0161 907 7311/7312
	

	Section 81 – Reporting of

Defective plant, covers etc
	NMC
	Notice Management Centre, Eccles WwTW, Peel Green Road, PO Box 51, Manchester M30 7DR
	0161 907 7399
	orcboxes@uuplc.co.uk
	0161 907 7311/7312
	

	Section 50


	
	
	
	
	
	

	Sections 83, 84 & 85


	
	
	
	
	
	

	Plant Location Enquiries


	
	
	
	
	
	

	Section 85 Diversionary Works
	
	
	
	
	
	

	Public Liability Claims
	NMC
	Notice Management Centre, Eccles WwTW, Peel Green Road, PO Box 51, Manchester M30 7DR
	0161 907 7399
	nmc@uuplc.co.uk
	0161 907 7311/7312
	

	Customer Complaints 
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