NRSWA Contacts

Undertaker: South Staffordshire Water

	Purpose or Function


	Name
	Address
	Tel Number
	E-mail Address
	Fax Number
	Mobile Number

	Emergencies 
	Streetworks Unit
08.30 – 16.30
	South Staffs Water, Green Lane, Walsall
	01922 638282 Ext 3415
	streetworks@south-staffs-water.co.uk
	
	

	Coordination/ Communication Matters
	Nigel Shipley
	South Staffs Water, Green Lane, Walsall
	01922 638282 
	nigelshipley@south-staffs-water.co.uk
	
	

	East Midlands HAUC representative
	
	
	
	
	
	

	Appendices D & E.

ETON Matters
	Paula Smith
	South Staffs Water, Green Lane, Walsall
	01922 638282 Ext 3495
	paulasmith@south-staffs-water.co.uk
	
	

	Receiver of Highway Authority

Inspection Results
	James Carroll
	South Staffs Water, Green Lane, Walsall
	01922 638282 Ext 7371
	jamescarroll@south-staffs-water.co.uk
	
	

	Highway Authority S74 Invoices including attachments 
	Paula Smith
	South Staffs Water, Green Lane, Walsall
	01922 638282 Ext 3495
	paulasmith@south-staffs-water.co.uk
	
	

	Section 58

One year embargo on works
	Paula Smith
	South Staffs Water, Green Lane, Walsall
	01922 638282 Ext 3495
	paulasmith@south-staffs-water.co.uk
	
	

	Section 66 – Avoidance of

Unnecessary delay or obstruction
	Paula Smith
	South Staffs Water, Green Lane, Walsall
	09122 638282 Ext 3495
	paulasmith@south-staffs-water.co.uk
	
	

	Inspection Unit Agreement
	Kevin Watkins
	South Staffs Water, Green Lane, Walsall
	01922 638282 Ext 8178
	kevinwatkins@south-staffs-water.co.uk
	
	

	Section 72 Defect Inspections 
	James Carroll
Mark Oliver
	South Staffs Water, Green Lane, Walsall
	01922 638282 Ext 7371
01922 638282 Ext 3484
	jamescarroll@south-staffs-water.co.uk
markoliver@south-stafffs-water.co.uk
	
	

	Improvement Notice
	Kevin Watkins
	South Staffs Water, Green Lane, Walsall
	01922 638282 Ext 8178
	kevinwatkins@south-staffs-water.co.uk
	
	

	Defect & Sample Inspection Invoices
	Kevin Watkins
	South Staffs Water, Green Lane, Walsall
	01922 638282 Ext 8178
	kevinwatkins@south-staffs-water.co.uk
	
	

	Performance Summary
	Kevin Watkins
	South Staffs Water, Green Lane, Walsall
	01922 638282 Ext 8178
	kevinwatkins@sout-staffs-water.co.uk
	
	

	Coring
	James Carroll
Mark Oliver
	South Staffs Water, Green Lane, Walsall

	01922 638282 Ext 7371
01922 638282 Ext 3484
	jamescarroll@south-staffs-water.co.uk
markoliver@south-stafffs-water.co.uk
	
	

	Section 74 – Charge for works

Unreasonably prolonged
	Paula Smith
	South Staffs Water, Green Lane, Walsall
	01922 638282 Ext 3495
	paulasmith@south-staffs-water.co.uk
	
	

	Section 81 – Reporting of

Defective plant, covers etc
	Streetworks Unit

08.30 – 16.30
	South Staffs Water, Green Lane, Walsall
	01922 638282 Ext 3415
	streetworks@south-staffs-water.co.uk
	
	

	Section 50


	Paula Smith
	South Staffs Water, Green Lane, Walsall
	09122 638282 Ext 3495
	paulasmith@south-staffs-water.co.uk
	
	

	Sections 83, 84 & 85


	Paula Smith
	South Staffs Water, Green Lane, Walsall
	09122 638282 Ext 3495
	paulasmith@south-staffs-water.co.uk
	
	

	Plant Location Enquiries


	Records Office
	South Staffs Water, Green Lane, Walsall
	01922 638282
	recordsoffice@south-staffs-water.co.uk
	
	

	Section 85 Diversionary Works
	John Bird
	South Staffs Water, Green Lane, Walsall
	01922 638282 Ext 3110
	johnbird@south-staffs-water.co.uk
	
	

	Public Liability Claims
	Joanne Roberts
	South Staffs Water, Green Lane, Walsall
	01922 638282 Ext 5376
	joanneroberts@south-staffordshire.com
	
	

	Customer Complaints 
	Customer Relations
	South Staffordshire Water, Green Lane, Walsall
	01922 638282
	
	
	


Version 0.1

EMHAUC Representative Responsible 
for Update: Paula Smith





Last Update: 11 November 2009


