NRSWA Contacts

Undertaker: Scottish – Southern


	Purpose or Function


	Name
	Address
	Tel Number
	E-mail Address
	Fax Number
	Mobile Number

	Emergencies 
	SSE Power Distribution - ESC
	N/A – 24 hour facility for emergency calls associated with SSE networks
	0845 300 0757
	Emergency.service.centre@scottish-southern.co.uk
	02392624143
	N/A

	Coordination/ Communication Matters
	Matthew Thomas
	Scottish and Southern Energy

61 Spa Road

Melksham

Wiltshire

SN12 7NU


	 01225 701552 


	Matthew.thomas@scottish-southern.co.uk
	01225 701551
	07767 850219



	East Midlands HAUC representative
	None 
	
	
	
	
	

	Appendices D & E.

ETON Matters
	Gary Bloor
	Bartons Road Havant 
	023 92494558
	Gary.Bloor@scottish-southern.co.uk
	023 92494270
	

	Receiver of Highway Authority

Inspection Results
	Julie Payne
	Streetworks department South 2 Bartons Road Havant Hants PO9 5JB
	08450 786741
	Julie.payne@scottish-southern.co.uk
	023 92494270
	N/A

	Highway Authority S74 Invoices including attachments 
	Julie Payne
	Streetworks department South 2 Bartons Road Havant Hants PO9 5JB
	08450 786741
	Julie.payne@scottish-southern.co.uk
	023 92494270
	N/A

	Section 58

One year embargo on works
	Julie Payne
	Streetworks department South 2 Bartons Road Havant Hants PO9 5JB
	08450 786741
	Julie.payne@scottish-southern.co.uk
	023 92494270
	N/A

	Section 66 – Avoidance of

Unnecessary delay or obstruction
	Julie Payne
	Streetworks department South 2 Bartons Road Havant Hants PO9 5JB
	08450 786741
	Julie.payne@scottish-southern.co.uk
	023 92494270
	N/A

	Inspection Unit Agreement
	Julie Payne
	Streetworks department South 2 Bartons Road Havant Hants PO9 5JB
	08450 786741
	Julie.payne@scottish-southern.co.uk
	023 92494270
	N/A

	Section 72 Defect Inspections 
	Julie Payne
	Streetworks department South 2 Bartons Road Havant Hants PO9 5JB
	08450 786741
	Julie.payne@scottish-southern.co.uk
	023 92494270
	N/A

	Improvement Notice
	John Clark
	PO Box 2004 Branksome Poole BH12 1YT
	01202 784606
	John.clark@scottish-southern.co.uk
	01202 784651
	07767 850342

	Defect & Sample Inspection Invoices
	Julie Payne
	Streetworks department South 2 Bartons Road Havant Hants PO9 5JB
	08450 786741
	Julie.payne@scottish-southern.co.uk
	023 92494270
	N/A

	Performance Summary
	Julie Payne
	Streetworks department South 2 Bartons Road Havant Hants PO9 5JB
	08450 786741
	Julie.payne@scottish-southern.co.uk
	023 92494270
	N/A

	Coring
	Julie Payne
	Streetworks department South 2 Bartons Road Havant Hants PO9 5JB
	08450 786741
	Julie.payne@scottish-southern.co.uk
	023 92494270
	N/A

	Section 74 – Charge for works

Unreasonably prolonged
	Julie Payne
	Streetworks department South 2 Bartons Road Havant Hants PO9 5JB
	08450 786741
	Julie.payne@scottish-southern.co.uk
	023 92494270
	N/A

	Section 81 – Reporting of

Defective plant, covers etc
	Julie Payne
	Streetworks department South 2 Bartons Road Havant Hants PO9 5JB
	08450 786741
	Julie.payne@scottish-southern.co.uk
	023 92494270
	N/A

	Section 50


	N/A
	
	
	
	
	

	Sections 83, 84 & 85


	Matthew Thomas
	Scottish and Southern Energy

61 Spa Road

Melksham

Wiltshire

SN12 7NU


	 01225 701552 


	Matthew.thomas@scottish-southern.co.uk
	01225 701551
	07767 850219



	Plant Location Enquiries


	Roger Deacon
	Mapping Services Daneshill Depot Basingstoke 
	01256 337292
	Roger.deacon@scottish-southern.co.uk
	
	

	Section 85 Diversionary Works
	Matthew Thomas
	Scottish and Southern Energy

61 Spa Road

Melksham

Wiltshire

SN12 7NU


	 01225 701552 


	Matthew.thomas@scottish-southern.co.uk
	01225 701551
	07767 850219



	Public Liability Claims
	Matthew Thomas
	Scottish and Southern Energy

61 Spa Road

Melksham

Wiltshire

SN12 7NU


	 01225 701552 


	Matthew.thomas@scottish-southern.co.uk
	01225 701551
	07767 850219



	Customer Complaints 
	Matthew Thomas
	Scottish and Southern Energy

61 Spa Road

Melksham

Wiltshire

SN12 7NU


	 01225 701552 


	Matthew.thomas@scottish-southern.co.uk
	01225 701551
	07767 850219
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