East Midlands Network NRSWA Contacts

Undertaker: National Grid Gas Distribution & Electric Transmission: East of England

	Gas Distribution or                    Electric Transmission
	Purpose or Function


	Name
	Address
	Tel Number
	E-mail Address
	Fax Number
	Mobile Number

	Gas Distribution
	Emergencies 
	Hinckley Call Centre 
	Hinckley Operations Centre

Brick Kiln Street

Hinckley

Leicestershire

LE10 0NA
	0800 111 999
	N/a
	N/a
	N/a

	Both


	Coordination/ Communication Matters
	Gareth Pearson
	Hinckley Operations Centre

Brick Kiln Street

Hinckley

Leicestershire

LE10 0NA
	01455 232 822
	Gareth.pearson@uk.ngrid.com

	01455 632 359


	07824 407 923

	Gas Distribution
	HAUC Representative


	Chris Brown


	National Grid Depot

Cavendish Street

Lenton

Nottingham

NG7 2TG
	0115 964 8846


	chris.j.brown@uk.ngrid.com

	0115 964 8859
	07970 931 292



	Both


	Receiver of Highway Authority

Inspection Results
	Gareth Pearson
	Hinckley Operations Centre

Brick Kiln Street

Hinckley

Leicestershire

LE10 0NA
	01455 232 822
	Gareth.pearson@uk.ngrid.com

	01455 632 359


	07824 407 923

	Both


	Notices sent by

Highway Authority
	Gareth Pearson
	Hinckley Operations Centre

Brick Kiln Street

Hinckley

Leicestershire

LE10 0NA
	01455 232 822
	Gareth.pearson@uk.ngrid.com

	01455 632 359


	07824 407 923

	Gas Distribution
	Highway Authority S74 Invoices including attachments
	Transactional Centre
	Accounts Payable (NRSWA)

National Grid Gas

Quorum Business Park

Benson Lane

Newcastle-upon-Tyne

NE12 8EZ
	0845 688 588 option 3
	AP_Section74@uktransco.com

	0191 218 4653
	N/a

	Electric Transmission
	Highway Authority S74 Invoices including attachments  -
	Gareth Pearson
	Hinckley Operations Centre

Brick Kiln Street

Hinckley

Leicestershire

LE10 0NA
	01455 232 822
	Gareth.pearson@uk.ngrid.com

	01455 632 359


	07824 407 923

	Gas Distribution

Electric Transmission
	Section 58

Embargo on works
	Gareth Pearson
	Hinckley Operations Centre

Brick Kiln Street

Hinckley

Leicestershire

LE10 0NA
	01455 232 822
	Gareth.pearson@uk.ngrid.com

	01455 632 359


	07824 407 923

	Gas Distribution

Electric Transmission
	Section 66 – Avoidance of

Unnecessary delay or obstruction
	Gareth Pearson
	Hinckley Operations Centre

Brick Kiln Street

Hinckley

Leicestershire

LE10 0NA
	01455 232 822
	Gareth.pearson@uk.ngrid.com

	01455 632 359


	07824 407 923

	Both
	Inspection Unit Agreement
	Gareth Pearson
	Hinckley Operations Centre

Brick Kiln Street

Hinckley

Leicestershire

LE10 0NA
	01455 232 822
	Gareth.pearson@uk.ngrid.com

	01455 632 359


	07824 407 923

	Gas Distribution
	Section 72 Defect Inspections 


	Sukyee Cheung


	Hinckley Operations Centre

Brick Kiln Street

Hinckley

Leicestershire

LE10 0NA
	01455 236 779
	Sukyee.cheung@uk.ngrid.com
	01455 632 359
	 N/a

	Electric Transmission
	Section 72 Defect Inspections 


	Sarah Hutchinson


	Hinckley Operations Centre

Brick Kiln Street

Hinckley

Leicestershire

LE10 0NA
	01455 892 1844
	Sarah.hutchinson@uk.ngrid.com
	01455 632 359
	 N/a

	Gas Distribution
	Improvement Notice
	Chris Brown


	National Grid Depot

Cavendish Street

Lenton

Nottingham

NG7 2TG
	0115 964 8846


	chris.j.brown@uk.ngrid.com

	0115 964 8859
	07970 931 292



	Electric Transmission
	Improvement Notice
	Gareth Pearson
	Hinckley Operations Centre

Brick Kiln Street

Hinckley

Leicestershire

LE10 0NA
	01455 232 822
	Gareth.pearson@uk.ngrid.com

	01455 632 359


	07824 407 923

	Gas Distribution
	Invoices (including Drafts) – S74; Miscellaneous; Defects & Sample Inspections
	Transactional Centre
	Accounts Payable (NRSWA)

National Grid Gas

Quorum Business Park

Benson Lane

Newcastle-upon-Tyne

NE12 8EZ
	0845 688 588 option 3
	AP_Section74@uktransco.com

	0191 218 4653
	N/a

	Gas Distribution
	Queries
	SWAT Team
	Hinckley Operations Centre

Brick Kiln Street

Hinckley

Leicestershire

LE10 0NA
	N/A
	Swat.Eastinvoicing@uk.ngrid.com
	N/a
	N/a

	Electric Transmission
	Invoices – S74; Miscellaneous; Defects & Sample Inspections
	Gareth Pearson
	Hinckley Operations Centre

Brick Kiln Street

Hinckley

Leicestershire

LE10 0NA
	01455 232 822
	Gareth.pearson@uk.ngrid.com

	01455 632 359


	07824 407 923

	Both
	Invoices – Permits
	Gareth Pearson
	Hinckley Operations Centre

Brick Kiln Street

Hinckley

Leicestershire

LE10 0NA
	01455 232 822
	Gareth.pearson@uk.ngrid.com

	01455 632 359


	07824 407 923

	Gas Distribution

Electric Transmission
	Performance Summary
	Gareth Pearson
	Hinckley Operations Centre

Brick Kiln Street

Hinckley

Leicestershire

LE10 0NA
	01455 232 822
	Gareth.pearson@uk.ngrid.com

	01455 632 359


	07824 407 923

	Gas Distribution
	Coring
	Chris Brown


	National Grid Depot

Cavendish Street

Lenton

Nottingham

NG7 2TG
	0115 964 8846


	chris.j.brown@uk.ngrid.com

	0115 964 8859
	07970 931 292



	Electric Transmission
	Coring
	Gareth Pearson
	Hinckley Operations Centre

Brick Kiln Street

Hinckley

Leicestershire

LE10 0NA
	01455 232 822
	Gareth.pearson@uk.ngrid.com

	01455 632 359


	07824 407 923

	Both
	Section 74 – Charge for works

Unreasonably prolonged
	Gareth Pearson
	Hinckley Operations Centre

Brick Kiln Street

Hinckley

Leicestershire

LE10 0NA
	01455 232 822
	Gareth.pearson@uk.ngrid.com

	01455 632 359


	07824 407 923

	Gas Distribution
	Section 81 – Reporting of

Defective plant, covers etc


	Sukyee Cheung


	Hinckley Operations Centre

Brick Kiln Street

Hinckley

Leicestershire

LE10 0NA
	01455 236 779
	Sukyee.cheung@uk.ngrid.com
	01455 632 359
	 N/a

	Both
	Section 50

Sections 83, 84 & 85

C2


	Plant Protection Team
	Hinckley Operations Centre

Brick Kiln Street

Hinckley

Leicestershire

LE10 0NA
	0800 688 588
	plantprotection@uk.ngrid.com
	01455 233 790
	 N/a

	Both
	Appendices D & E.

ETON Matters
	Gareth Pearson
	Hinckley Operations Centre

Brick Kiln Street

Hinckley

Leicestershire

LE10 0NA
	01455 232 822
	Gareth.pearson@uk.ngrid.com

	01455 632 359


	07824 407 923

	Both
	Customer Complaints  & Public Liability Claims
	Customer Complaints Team
	Hinckley Operations Centre

Brick Kiln Street

Hinckley

Leicestershire

LE10 0NA
	08450 700 203

Option 2
	Box.complaints@uk.ngrid.com
	N/A
	N/a
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