NRSWA Contacts 

Undertaker: KCom


	Purpose or Function


	Name
	Address
	Tel Number
	E-mail Address
	Fax Number
	Mobile Number

	Emergencies 
	Works Control
	NEC Vulcan Street Clough Road Hull HU6 7PS
	01482 603467
	mbx-narom@kcom.com
	01482 602794
	N/A

	Coordination/ Communication Matters
	Steve Phoenix
	NEC Vulcan Street Clough Road Hull HU6 7PS
	01482 603476
	Steve.phoenix@kcom.com
	01482 602794
	07501236285

	East Midlands HAUC representative
	Steve Phoenix
	NEC Vulcan Street Clough Road Hull HU6 7PS
	01482 603476
	Steve.phoenix@kcom.com
	01482 602794
	07501236285

	Appendices D & E.

ETON Matters
	Paul Rickatson
	NEC Vulcan Street Clough Road Hull HU6 7PS
	01482 602241
	Paul.rickatson@kcom.com
	01482 602794
	07501236286

	Receiver of Highway Authority

Inspection Results
	Steve Phoenix
	NEC Vulcan Street Clough Road Hull HU6 7PS
	01482 603476
	Steve.phoenix@kcom.com
	01482 602794
	07501236285

	Highway Authority S74 Invoices including attachments 
	Highways Co-ordination Team
	NEC Vulcan Street Clough Road Hull HU6 7PS
	01482 603479
	HighwaysAdmin@kcom.com
	01482 602794
	N/A

	Section 58

One year embargo on works
	Planning Control
	NEC Vulcan Street Clough Road Hull HU6 7PS
	01482 602128
	planningcontrol@kcom.com
	01482 602794
	N/A

	Section 66 – Avoidance of

Unnecessary delay or obstruction
	Works Control
	NEC Vulcan Street Clough Road Hull HU6 7PS
	01482 603467
	mbx-narom@kcom.com
	01482 602794
	N/A

	Inspection Unit Agreement
	Steve Phoenix
	NEC Vulcan Street Clough Road Hull HU6 7PS
	01482 603476
	Steve.phoenix@kcom.com
	01482 602794
	07501236285

	Section 72 Defect Inspections 
	Highways Co-ordination Team
	NEC Vulcan Street Clough Road Hull HU6 7PS
	01482 603479
	HighwaysAdmin@kcom.com
	01482 602794
	N/A

	Improvement Notice
	Highways Co-ordination Team
	NEC Vulcan Street Clough Road Hull HU6 7PS
	01482 603479
	HighwaysAdmin@kcom.com
	01482 602794
	N/A

	Defect & Sample Inspection Invoices
	Highways Co-ordination Team
	NEC Vulcan Street Clough Road Hull HU6 7PS
	01482 603479
	HighwaysAdmin@kcom.com
	01482 602794
	N/A

	Performance Summary
	Steve Phoenix
	NEC Vulcan Street Clough Road Hull HU6 7PS
	01482 603476
	Steve.phoenix@kcom.com
	01482 602794
	07501236285

	Coring
	Steve Phoenix
	NEC Vulcan Street Clough Road Hull HU6 7PS
	01482 603476
	Steve.phoenix@kcom.com
	01482 602794
	07501236285

	Section 74 – Charge for works

Unreasonably prolonged
	Highways Co-ordination Team
	NEC Vulcan Street Clough Road Hull HU6 7PS
	01482 603479
	HighwaysAdmin@kcom.com
	01482 602794
	N/A

	Section 81 – Reporting of

Defective plant, covers etc
	Works Control
	NEC Vulcan Street Clough Road Hull HU6 7PS
	01482 603467
	mbx-narom@kcom.com
	01482 602794
	N/A

	Section 50


	Highways Co-ordination Team
	NEC Vulcan Street Clough Road Hull HU6 7PS
	01482 603479
	HighwaysAdmin@kcom.com
	01482 602794
	N/A

	Sections 83, 84 & 85


	Paul Bielby
	NEC Vulcan Street Clough Road Hull HU6 7PS
	01482 603455
	Paul.bielby@kcom.com
	01482 602794
	07501236311

	Plant Location Enquiries


	Highways Co-ordination Team
	NEC Vulcan Street Clough Road Hull HU6 7PS
	01482 603479
	HighwaysAdmin@kcom.com
	01482 602794
	N/A

	Section 85 Diversionary Works
	Paul Bielby
	NEC Vulcan Street Clough Road Hull HU6 7PS
	01482 603455
	Paul.bielby@kcom.com
	01482 602794
	07501236311

	Public Liability Claims
	Dave Morgan
	NEC Vulcan Street Clough Road Hull HU6 7PS
	01482 602374
	Dave.morgan@kcom.com
	01482 602794
	07501237215

	Customer Complaints 
	Dorine Arnold

	Melbourne House Brandy Carr Road
Wrenthorpe Wakefield WF2 0UG
	01924 882694
	dorine.arnold@kcom.com
	01924 882666
	N/A


Version 0.1







Page 1 of 1
EMHAUC Representative Responsible 
for Update: Dave Morgan





Last Update: 14th July 2010


