NRSWA Contacts

Undertaker: IPL & IPNL

	Purpose or Function


	Name
	Address
	Tel Number
	E-mail Address
	Fax Number
	Mobile Number

	Emergencies 
	
	
	0800 111 999
	
	
	

	Coordination/ Communication Matters
	Graham Hill
	Ocean Park House, East Tyndall Street, Cardiff CF24 5GT
	02920 314 020
	Streetworks@envoyonline.co.uk
	0871 429 0926
	

	East Midlands HAUC representative
	Graham Hill
	Ocean Park House, East Tyndall Street, Cardiff CF24 5GT
	02920 314 020
	Streetworks@envoyonline.co.uk
	0871 429 0926
	

	Appendices D & E.

ETON Matters
	Streetworks
	Ocean Park House, East Tyndall Street, Cardiff CF24 5GT
	02920 314 020
	Streetworks@envoyonline.co.uk
	0871 429 0926
	

	Receiver of Highway Authority

Inspection Results
	Streetworks
	Ocean Park House, East Tyndall Street, Cardiff CF24 5GT
	02920 314 020
	Streetworks@envoyonline.co.uk
	0871 429 0926
	

	Highway Authority S74 Invoices including attachments 
	Streetworks
	Ocean Park House, East Tyndall Street, Cardiff CF24 5GT
	02920 314 020
	Streetworks@envoyonline.co.uk
	0871 429 0926
	

	Section 58

One year embargo on works
	Streetworks
	Ocean Park House, East Tyndall Street, Cardiff CF24 5GT
	02920 314 020
	Streetworks@envoyonline.co.uk
	0871 429 0926
	

	Section 66 – Avoidance of

Unnecessary delay or obstruction
	Streetworks
	Ocean Park House, East Tyndall Street, Cardiff CF24 5GT
	02920 314 020
	Streetworks@envoyonline.co.uk
	0871 429 0926
	

	Inspection Unit Agreement
	Streetworks
	Ocean Park House, East Tyndall Street, Cardiff CF24 5GT
	02920 314 020
	Streetworks@envoyonline.co.uk
	0871 429 0926
	

	Section 72 Defect Inspections 
	Streetworks
	Ocean Park House, East Tyndall Street, Cardiff CF24 5GT
	02920 314 020
	Streetworks@envoyonline.co.uk
	0871 429 0926
	

	Improvement Notice
	Streetworks
	Ocean Park House, East Tyndall Street, Cardiff CF24 5GT
	02920 314 020
	Streetworks@envoyonline.co.uk
	0871 429 0926
	

	Defect & Sample Inspection Invoices
	Streetworks
	Ocean Park House, East Tyndall Street, Cardiff CF24 5GT
	02920 314 020
	Streetworks@envoyonline.co.uk
	0871 429 0926
	

	Performance Summary
	Streetworks
	Ocean Park House, East Tyndall Street, Cardiff CF24 5GT
	02920 314 020
	Streetworks@envoyonline.co.uk
	0871 429 0926
	

	Coring
	Streetworks
	Ocean Park House, East Tyndall Street, Cardiff CF24 5GT
	02920 314 020
	Streetworks@envoyonline.co.uk
	0871 429 0926
	

	Section 74 – Charge for works

Unreasonably prolonged
	Streetworks
	Ocean Park House, East Tyndall Street, Cardiff CF24 5GT
	02920 314 020 
	Streetworks@envoyonline.co.uk
	0871 429 0926
	

	Section 81 – Reporting of

Defective plant, covers etc
	Streetworks
	Ocean Park House, East Tyndall Street, Cardiff CF24 5GT
	02920 314 020
	Streetworks@envoyonline.co.uk
	0871 429 0926
	

	Section 50


	Streetworks
	Ocean Park House, East Tyndall Street, Cardiff CF24 5GT
	02920 314 020
	Streetworks@envoyonline.co.uk
	0871 429 0926
	

	Sections 83, 84 & 85


	Plant Protection
	Ocean Park House, East Tyndall Street, Cardiff CF24 5GT
	0845 055 6199 

ext 2046


	NRSWA@envoyonline.co.uk
	0871 429 0420
	

	Plant Location Enquiries


	Plant Protection
	Ocean Park House, East Tyndall Street, Cardiff CF24 5GT
	0845 055 6199 

ext 2046
	NRSWA@envoyonline.co.uk
	0871 429 0420
	

	Section 85 Diversionary Works
	Plant Protection
	Ocean Park House, East Tyndall Street, Cardiff CF24 5GT
	0845 055 6199 

ext 2046
	NRSWA@envoyonline.co.uk
	0871 429 0420
	

	Public Liability Claims
	Streetworks
	Ocean Park House, East Tyndall Street, Cardiff CF24 5GT
	02920 314 020
	Streetworks@envoyonline.co.uk
	0871 429 0926
	

	Customer Complaints 
	Elizabeth Kelf
	Ocean Park House, East Tyndall Street, Cardiff CF24 5GT
	0845 055 6199 

ext 2056
	elizabeth.kelf @envoyonline.co.uk
	0871 225 3826
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