Fulcrum - NRSWA Contacts


	Purpose or Function


	Name
	Address
	Tel Number
	E-mail Address
	Fax Number
	Mobile Number

	Emergencies 
	Hinckley Call Centre 
	Brick Kiln Street, Coventry Road, Hinckley, Leicestershire LE10 0NA
	0800 111 999
	N/a
	N/a
	N/a

	Coordination/ Communication Matters
	Bill Baggaley
	Fulcrum – Carr House, Greasborough Road, Rotherham, South Yorkshire. S61 4QQ


	07770 702941
	william.baggaley@fulcrum.co.uk

	N/A
	07770 702941

	HAUC Representative 
	Bill Baggaley 


	Fulcrum.  -  Carr House, Gtreasborough Road, Rotherham, South Yorkshire S61 4QQ


	07770 702941
	William.baggaley@fulcrum.co.uk

	N/A
	07770 702941



	Receiver of Highway Authority

Inspection Results
	Paula Holland &

Bill Baggaley
	Fulcrum.  -  Carr House, Gtreasborough Road, Rotherham, South Yorkshire S61 4QQ


	01709  845 343

07770 702941
	Paula.holland@fulcrum.co.uk
William.baggaley@fulcrum.co.uk

	0845 6411826
	N/A

	Notices sent by

Highway Authority
	Paula Holland 
	Fulcrum.  -  Carr House, Gtreasborough Road, Rotherham, South Yorkshire S61 4QQ


	01709 845343
	Paula.holland@fulcrum.co.uk

	0845 6411826
	N/A

	Highway Authority S74 Invoices including attachments 
	Paula Holland
	Fulcrum.  -  Carr House, Gtreasborough Road, Rotherham, South Yorkshire S61 4QQ


	01709 845343
	Paula.holland@fulcrum.co.uk

	0845 6411826
	N/A

	Section 58

One year embargo on works
	Paula Holland
	Fulcrum.  -  Carr House, Gtreasborough Road, Rotherham, South Yorkshire S61 4QQ


	01709 845343
	Paula.holland@fulcrum.co.uk

	0845 6411826
	N/A

	Section 66 – Avoidance of

Unnecessary delay or obstruction
	Paula Holland
	Fulcrum.  -  Carr House, Gtreasborough Road, Rotherham, South Yorkshire S61 4QQ


	01709 845343
	Paula.holland@fulcrum.co.uk

	0845 6411826
	N/A

	Purpose or Function


	Name
	Address
	Tel Number
	E-mail Address
	Fax Number
	Mobile Number

	Inspection Unit Agreement
	Bill Baggaley


	Fulcrum.  -  Carr House, Gtreasborough Road, Rotherham, South Yorkshire S61 4QQ


	07770 702941
	William.baggaley@fulcrum.co.uk

	N/A
	07770 702941



	Section 72 Defect Inspections 
	Paula Holland
	Fulcrum.  -  Carr House, Gtreasborough Road, Rotherham, South Yorkshire S61 4QQ


	01709 845343
	Paula.holland@fulcrum.co.uk

	0845 6411826
	N/A

	Defect & Sample Inspection Invoices
	Paula Holland
	Fulcrum.  -  Carr House, Gtreasborough Road, Rotherham, South Yorkshire S61 4QQ


	01709 845343
	Paula.holland@fulcrum.co.uk

	0845 6411826
	N/A

	Performance Summary
	Paula Holland
	Fulcrum.  -  Carr House, Gtreasborough Road, Rotherham, South Yorkshire S61 4QQ


	01709 845343
	Paula.holland@fulcrum.co.uk

	0845 6411826
	N/A

	Section 74 – Charge for works

Unreasonably prolonged
	Paula Holland
	Fulcrum.  -  Carr House, Gtreasborough Road, Rotherham, South Yorkshire S61 4QQ


	01709 845343
	Paula.holland@fulcrum.co.uk

	0845 6411826
	N/A

	Section 81 – Reporting of

Defective plant, covers etc


	Paula Holland
	Fulcrum.  -  Carr House, Gtreasborough Road, Rotherham, South Yorkshire S61 4QQ


	01709 845343
	Paula.holland@fulcrum.co.uk

	0845 6411826
	N/A

	Plant Location Enquiries
	Paul Leighton
	Fulcrum Pipelines Ltd – Carr House Greasborough Road, Rotherham, South Yorkshire S61 4QQ
	0845 6413060
	Paul.leighton@fulcrum.co.uk

	01709 845628
	N/A

	Appendices D & E.

ETON Matters
	Paula Holland
	Fulcrum.  -  Carr House, Gtreasborough Road, Rotherham, South Yorkshire S61 4QQ
	01709 845343
	Paula.holland@fulcrum.co.uk

	0845 6411826
	N/A

	Purpose or Function
	Name
	Address
	Tel Number
	E-mail Address
	Fax Number
	Mobile Number

	Public Liability Claims
	Alison Harrison

Fulcrum Insurance Dept..
	Fulcrum - Ross House, Binley Business Park, Binley, Coventry, Warwickshire. CV3 2TY
	02476 446525
	Insurance_finance@fulcrumconnections.co.uk

	N/A
	N/A

	Customer Complaints 
	Fulcrum Complaints Management Team
	Fulcrum.  -  Carr House, Gtreasborough Road, Rotherham, South Yorkshire S61 4QQ


	0870 606 4750
	N/A
	0845 6411813
	N/A

	Senior Manager Escalation
	Phil Jenkins
	Fulcrum.  -  Carr House, Gtreasborough Road, Rotherham, South Yorkshire S61 4QQ


	07976 170112
	Phil..r.jenkins@fulcrum.co.uk

	N/A
	07976 170112


Version 0.1                                                   




                             20th October 2007


