NRSWA Contacts

Undertaker: 

	Purpose or Function


	Name
	Address
	Tel Number
	E-mail Address
	Fax Number
	Mobile Number

	Emergencies 
	Shelley Wells
	ES Pipelines Ltd, Hazeldean, Station Road, Leatherhead, Surrey, KT22 7AA
	01372 227572
	shelleyw@espipelines.com

	01372 377993
	

	Coordination/ Communication Matters
	Shelley Wells
	ES Pipelines Ltd, Hazeldean, Station Road, Leatherhead, Surrey, KT22 7AA
	01372 227572
	shelleyw@espipelines.com

	01372 377993
	

	East Midlands HAUC representative
	Shelley Wells
	ES Pipelines Ltd, Hazeldean, Station Road, Leatherhead, Surrey, KT22 7AA
	01372 227572
	shelleyw@espipelines.com

	01372 377993
	

	Appendices D & E.

ETON Matters
	Shelley Wells
	ES Pipelines Ltd, Hazeldean, Station Road, Leatherhead, Surrey, KT22 7AA
	01372 227572
	shelleyw@espipelines.com

	01372 377993
	

	Receiver of Highway Authority

Inspection Results
	Shelley Wells
	ES Pipelines Ltd, Hazeldean, Station Road, Leatherhead, Surrey, KT22 7AA
	01372 227572
	shelleyw@espipelines.com

	01372 377993
	

	Highway Authority S74 Invoices including attachments 
	Shelley Wells
	ES Pipelines Ltd, Hazeldean, Station Road, Leatherhead, Surrey, KT22 7AA
	01372 227572
	shelleyw@espipelines.com

	01372 377993
	

	Section 58

One year embargo on works
	Shelley Wells
	ES Pipelines Ltd, Hazeldean, Station Road, Leatherhead, Surrey, KT22 7AA
	01372 227572
	shelleyw@espipelines.com

	01372 377993
	

	Section 66 – Avoidance of

Unnecessary delay or obstruction
	Shelley Wells
	ES Pipelines Ltd, Hazeldean, Station Road, Leatherhead, Surrey, KT22 7AA
	01372 227572
	shelleyw@espipelines.com

	01372 377993
	

	Inspection Unit Agreement
	Shelley Wells
	ES Pipelines Ltd, Hazeldean, Station Road, Leatherhead, Surrey, KT22 7AA
	01372 227572
	shelleyw@espipelines.com

	01372 377993
	

	Section 72 Defect Inspections 
	Shelley Wells
	ES Pipelines Ltd, Hazeldean, Station Road, Leatherhead, Surrey, KT22 7AA
	01372 227572
	shelleyw@espipelines.com

	01372 377993
	

	Improvement Notice
	Shelley Wells
	ES Pipelines Ltd, Hazeldean, Station Road, Leatherhead, Surrey, KT22 7AA
	01372 227572
	shelleyw@espipelines.com

	01372 377993
	

	Defect & Sample Inspection Invoices
	Shelley Wells
	ES Pipelines Ltd, Hazeldean, Station Road, Leatherhead, Surrey, KT22 7AA
	01372 227572
	shelleyw@espipelines.com

	01372 377993
	

	Performance Summary
	Shelley Wells
	ES Pipelines Ltd, Hazeldean, Station Road, Leatherhead, Surrey, KT22 7AA
	01372 227572
	shelleyw@espipelines.com

	01372 377993
	

	Coring
	Shelley Wells
	ES Pipelines Ltd, Hazeldean, Station Road, Leatherhead, Surrey, KT22 7AA
	01372 227572
	shelleyw@espipelines.com

	01372 377993
	

	Section 74 – Charge for works

Unreasonably prolonged
	Shelley Wells
	ES Pipelines Ltd, Hazeldean, Station Road, Leatherhead, Surrey, KT22 7AA
	01372 227572
	shelleyw@espipelines.com

	01372 377993
	

	Section 81 – Reporting of

Defective plant, covers etc
	Shelley Wells
	ES Pipelines Ltd, Hazeldean, Station Road, Leatherhead, Surrey, KT22 7AA
	01372 227572
	shelleyw@espipelines.com

	01372 377993
	

	Section 50


	Shelley Wells
	ES Pipelines Ltd, Hazeldean, Station Road, Leatherhead, Surrey, KT22 7AA
	01372 227572
	shelleyw@espipelines.com

	01372 377993
	

	Sections 83, 84 & 85


	Shelley Wells
	ES Pipelines Ltd, Hazeldean, Station Road, Leatherhead, Surrey, KT22 7AA
	01372 227572
	shelleyw@espipelines.com

	01372 377993
	

	Plant Location Enquiries


	Plant Enquiries Desk
	ES Pipelines Ltd, Hazeldean, Station Road, Leatherhead, Surrey, KT22 7AA
	01372 227560
	Plant@espipelines.com

	01372 377996
	

	Section 85 Diversionary Works
	Shelley Wells
	ES Pipelines Ltd, Hazeldean, Station Road, Leatherhead, Surrey, KT22 7AA
	01372 227572
	shelleyw@espipelines.com

	01372 377993
	

	Public Liability Claims
	Shelley Wells
	ES Pipelines Ltd, Hazeldean, Station Road, Leatherhead, Surrey, KT22 7AA
	01372 227572
	shelleyw@espipelines.com

	01372 377993
	

	Customer Complaints 
	Customer Services
	ES Pipelines Ltd, Hazeldean, Station Road, Leatherhead, Surrey, KT22 7AA
	01372 227560
	customerservices@espipelines.com

	01372 377996
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