NRSWA Contacts

Undertaker: Central Networks Infrastructure Services – Updated 19th October 2010

	Purpose or Function
	Name
	Address
	Tel Number
	E-mail Address
	Fax Number
	Mobile Number

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Emergencies 
	Network Management Centre
	Pegasus Business Park, Herald Way, Castle Donington, 

DE74 2TU
	0800 3896768
	NMCIncidentDatabase@central-networks.co.uk

	N/A
	N/A

	Removal of Graffiti, Vegetation, Fly Tipping. Repair of Fencing around or within our Equipment
	Customer Works
	Pegasus Business Park, Herald Way, Castle Donington, 

DE74 2TU
	01332 393160
	CustomerWorks@central-networks.com
	N/A
	N/A

	Coordination/ Communication Matters
	Cassandra Parry-Hughes
	Englander Business Centre, High View Road, South Normanton, Alfreton, DE55 2DT
	07850 719957 
	SWEALiaison@central-networks.co.uk
	01773 861259
	07850 719957

	East Midlands HAUC representative
	Samantha Brothwell
	Pegasus Business Park, Herald Way, Castle Donington, 

DE74 2TU
	07730 015998
	Samantha.Brothwell@eon-uk.com
	N/A
	07730 015998

	Appendices D & E and Eton Matters
	Richard Ellis
	Pegasus Business Park, Herald Way, Castle Donington, 

DE74 2TU
	07740 640169
	Richard.Ellis@central-networks.co.uk
	N/A
	N/A

	Receiver of Highway Authority Inspection Results
	DY002, DY102, DY051 Hinckley Short Term Programme Team

Covers: Leicester City, Leicestershire North and South, Northamptonshire, Rutland
	Hammonds Way, Hinckley, 

LE10 3EQ
	02476 185324
	Nrswa-Hinckley@central-networks.co.uk
	N/A
	N/A

	
	DY007, DY107, DY051 Moorgreen Short Term Programme Team

Covers: Derby City And County, Leicestershire North and South, Lincolnshire, Nottingham City and County
	Coombe Road, Off Engine Lane, Moorgreen 

NG16 3QU
	02476 184949
	NRSWAMOORGREENDC@central-networks.co.uk
	N/A
	N/A

	
	DY005, DY105, DY051 Sleaford Short Term Programme Team

Covers: Leicestershire North, Lincolnshire, Nottinghamshire
	East Road, Sleaford, 

NG34 7BY
	02476 195157
	NRSWASLEAFORD@central-networks.co.uk
	N/A
	N/A

	Highway Authority S74 Invoices including attachments 
	Michelle Gilbert
	Englander Business Centre, High View Road, South Normanton, Alfreton, DE55 2DT
	07540 817981
	SWEALiaison@central-networks.co.uk
	01773 861259
	07540 817981

	
	Cassandra Parry-Hughes
	
	07850 719957
	
	
	07850 719957

	Section 58
	Cassandra Parry-Hughes
	Englander Business Centre, High View Road, South Normanton, Alfreton, DE55 2DT
	07850 719957
	SWEALiaison@central-networks.co.uk
	01773 861259
	07850 719957

	Section 66 – Avoidance of Unnecessary delay or obstruction
	DY002, DY102, DY051 Hinckley Short Term Programme Team

Covers: Leicester City, Leicestershire North and South, Northamptonshire, Rutland
	Hammonds Way, Hinckley, 

LE10 3EQ
	02476 185324
	Nrswa-Hinckley@central-networks.co.uk
	N/A
	N/A

	
	DY007, DY107, DY051 Moorgreen Short Term Programme Team

Covers: Derby City And County, Leicestershire North and South, Lincolnshire, Nottingham City and County
	Coombe Road, Off Engine Lane, Moorgreen 

NG16 3QU
	02476 184949
	NRSWAMOORGREENDC@central-networks.co.uk
	N/A
	N/A

	
	DY005, DY105, DY051 Sleaford Short Term Programme Team

Covers: Leicestershire North, Lincolnshire, Nottinghamshire
	East Road, Sleaford, 

NG34 7BY
	02476 195157
	NRSWASLEAFORD@central-networks.co.uk
	N/A
	N/A

	Inspection Unit Agreement
	Michelle Gilbert
	Englander Business Centre, High View Road, South Normanton, Alfreton, DE55 2DT
	07540 817981
	SWEALiaison@central-networks.co.uk
	01773 861259
	07540 817981

	Section 72 Defect Inspections
	Michelle Gilbert
	Englander Business Centre, High View Road, South Normanton, 
	07540 817981
	SWEALiaison@central-networks.co.uk
	01773 
	07540 817981

	
	Cassandra Parry-Hughes
	Alfreton, DE55 2DT
	07850 719957
	
	861259
	07850 719957

	Improvement Notice
	Samantha Brothwell
	Pegasus Business Park, Herald Way, Castle Donington, 

DE74 2TU
	07730 015998
	Samantha.Brothwell@eon-uk.com
	N/A
	07730 015998

	
	
	
	
	
	
	

	Defect & Sample Inspection Invoices
	Cassandra Parry-Hughes
	Englander Business Centre, High View Road, South Normanton, Alfreton, DE55 2DT
	07850 719957
	SWEALiaison@central-networks.co.uk
	01773 861259
	07850 719957

	
	Michelle Gilbert
	
	07540 817981
	
	
	07540 817981

	Performance Summary
	Samantha Brothwell
	Pegasus Business Park, Herald Way, Castle Donington, 

DE74 2TU
	07730 015998
	Samantha.Brothwell@eon-uk.com
	N/A
	07730 015998

	
	
	
	
	
	
	

	Coring
	Michelle Gilbert
	Englander Business Centre, High View Road, South Normanton, Alfreton, DE55 2DT
	07540 817981
	SWEALiaison@central-networks.co.uk
	N/A
	07540 817981

	
	Cassandra Parry-Hughes
	
	07850 719957
	
	
	07850 719957

	Section 74 – Charge for works Unreasonably prolonged
	DY002, DY102, DY051 Hinckley Short Term Programme Team

Covers: Leicester City, Leicestershire North and South, Northamptonshire, Rutland
	Hammonds Way, Hinckley, 

LE10 3EQ
	02476 185324
	Nrswa-Hinckley@central-networks.co.uk
	N/A
	N/A

	
	DY007, DY107, DY051 Moorgreen Short Term Programme Team

Covers: Derby City And County, Leicestershire North and South, Lincolnshire, Nottingham City and County
	Coombe Road, Off Engine Lane, Moorgreen 

NG16 3QU
	02476 184949
	NRSWAMOORGREENDC@central-networks.co.uk
	N/A
	N/A

	
	DY005, DY105, DY051 Sleaford Short Term Programme Team

Covers: Leicestershire North, Lincolnshire, Nottinghamshire
	East Road, Sleaford, 

NG34 7BY
	02476 195157
	NRSWASLEAFORD@central-networks.co.uk
	N/A
	N/A

	Section 81 – Reporting of Defective plant, covers etc
	Cassandra Parry-Hughes
	Englander Business Centre, High View Road, South Normanton,
	07850 719957
	SWEALiaison@central-networks.co.uk
	01773 
	07850 719957

	
	Michelle Gilbert
	Alfreton, DE55 2DT
	07540 817981
	
	861259
	07540 817981

	
	
	
	
	
	
	

	Section 50
	Vicky Bailey
	Toll End Road, Tipton, DY4 0HH
	08457 353637
	Vicky.Bailey@central-networks.co.uk
	0121 5226177
	N/A

	
	
	
	
	
	
	

	Sections 83, 84 & 85
	Vicky Bailey
	Toll End Road, Tipton, DY4 0HH
	08457 353637
	Vicky.Bailey@central-networks.co.uk
	0121 5226177
	N/A

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Plant Location Enquiries
	Vicky Bailey
	Toll End Road, Tipton, DY4 0HH
	08457 353637
	Vicky.Bailey@central-networks.co.uk
	0121 5226177
	N/A

	
	
	
	
	
	
	

	Section 85 Diversionary Works
	Cassandra Parry-Hughes
	Englander Business Centre, High View Road, South Normanton, Alfreton, DE55 2DT
	07850 719957
	SWEALiaison@central-networks.co.uk
	01773 861259
	N07850 719957

	Public Liability Claims
	Julie Smith
	Newstead Court,Little Oak Drive,Annesley,Nottinghamshire,NG15 0DR
	02476 181667
	Julie.smith@eon-uk.com
	02476 181496
	N/A

	Customer Complaints 
	Customer Liaison 
	Pegasus Business Park, Herald Way, Castle Donington, 

DE74 2TU
	02476 195735
	CustomerServices@central-networks.co.uk
	02476 425192
	N/A

	For Noticing in the East Midlands HAUC Area is Split into Geographical Areas

	DY002, DY102, DY051 Hinckley Short Term Programme Team

Covers: Leicester City, Leicestershire North and South, Northamptonshire, Rutland
	Kirsty Bracey
	Hammonds Way, Hinckley, 

LE10 3EQ
	02476 185324
	Nrswa-Hinckley@central-networks.co.uk
	N/A
	N/A

	
	Sam Weir
	
	
	
	
	

	
	Sue Paul
	
	
	
	
	

	
	Zara Elward
	
	
	
	
	

	DY007, DY107, DY051 Moorgreen Short Term Programme Team

Covers: Derby City And County, Leicestershire North and South, Lincolnshire, Nottingham City and County
	
	Coombe Road, Off Engine Lane, Moorgreen 

NG16 3QU
	02476 184949
	NRSWAMOORGREENDC@central-networks.co.uk
	N/A
	N/A

	
	Jemma Gould
	
	
	
	
	

	
	Jennifer Cunningham
	
	
	
	
	

	DY005, DY105, DY051 Sleaford Short Term Programme Team

Covers: Leicestershire North, Lincolnshire, Nottinghamshire
	Noel Walch
	East Road, Sleaford, 

NG34 7BY
	02476 195157
	NRSWASLEAFORD@central-networks.co.uk
	N/A
	N/A

	
	Tina Dolby
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