NRSWA Contacts

Undertaker: Cable & Wireless – Worldwide

	Purpose or Function


	Name
	Address
	Tel Number
	E-mail Address
	Fax Number
	Mobile Number

	Emergencies 
	CMC
	n/a
	08456 021585
	n/a
	n/a
	n/a

	Coordination/ Communication Matters
	Chris Nesbitt


	C&W Street Works, Pavilion 1, 1-2 Berkeley Square, 99 Berkeley Street, Glasgow G3 7HR


	07776 1515006
	christopher.nesbitt@cw.com
	0141 566 3954
	07776 151506

	East Midlands HAUC representative
	Chris Nesbitt


	C&W Street Works, Pavilion 1, 1-2 Berkeley Square, 99 Berkeley Street, Glasgow G3 7HR


	07776 1515006
	christopher.nesbitt@cw.com
	0141 566 3954
	07776 151506

	Appendices D & E.

ETON Matters
	Streetworks Noticing Officer
	C&W Street Works, Pavilion 1, 1-2 Berkeley Square, 99 Berkeley Street, Glasgow G3 7HR


	0141 303 2984
	utilitiescentre@cw.com
	0141 566 3954
	n/a

	Receiver of Highway Authority

Inspection Results
	Sandra Semple
	C&W Street Works, Pavilion 1, 1-2 Berkeley Square, 99 Berkeley Street, Glasgow G3 7HR


	0141 303 2857
	sandra.semple@cw.com
	0141 566 3954
	07775 792133

	Highway Authority S74 Invoices including attachments 
	Sandra Semple
	C&W Street Works, Pavilion 1, 1-2 Berkeley Square, 99 Berkeley Street, Glasgow G3 7HR


	0141 303 2857
	sandra.semple@cw.com
	0141 566 3954
	07775 792133

	Section 58

One year embargo on works
	Streetworks Noticing Officer
	C&W Street Works, Pavilion 1, 1-2 Berkeley Square, 99 Berkeley Street, Glasgow G3 7HR


	0141 303 2984
	utilitiescentre@cw.com
	0141 566 3954
	n/a

	Section 66 – Avoidance of

Unnecessary delay or obstruction
	Streetworks Noticing Officer
	C&W Street Works, Pavilion 1, 1-2 Berkeley Square, 99 Berkeley Street, Glasgow G3 7HR


	0141 303 2984
	utilitiescentre@cw.com
	0141 566 3954
	n/a

	Inspection Unit Agreement
	Sandra Semple
	C&W Street Works, Pavilion 1, 1-2 Berkeley Square, 99 Berkeley Street, Glasgow G3 7HR


	0141 303 2857
	sandra.semple@cw.com
	0141 566 3954
	07775 792133

	Section 72 Defect Inspections 
	Streetworks Noticing Officer
	C&W Street Works, Pavilion 1, 1-2 Berkeley Square, 99 Berkeley Street, Glasgow G3 7HR


	0141 303 2984
	utilitiescentre@cw.com
	0141 566 3954
	n/a

	Improvement Notice
	Sandra Semple
	C&W Street Works, Pavilion 1, 1-2 Berkeley Square, 99 Berkeley Street, Glasgow G3 7HR


	0141 303 2857
	sandra.semple@cw.com
	0141 566 3954
	07775 792133

	Defect & Sample Inspection Invoices
	Sandra Semple
	C&W Street Works, Pavilion 1, 1-2 Berkeley Square, 99 Berkeley Street, Glasgow G3 7HR
	0141 303 2857
	sandra.semple@cw.com
	0141 566 3954
	07775 792133

	Performance Summary
	Sandra Semple
	C&W Street Works, Pavilion 1, 1-2 Berkeley Square, 99 Berkeley Street, Glasgow G3 7HR
	0141 303 2857
	sandra.semple@cw.com
	0141 566 3954
	07775 792133

	Coring
	Streetworks Noticing Officer
	C&W Street Works, Pavilion 1, 1-2 Berkeley Square, 99 Berkeley Street, Glasgow G3 7HR
	0141 303 2984
	utilitiescentre@cw.com
	0141 566 3954
	n/a

	Section 74 – Charge for works

Unreasonably prolonged
	Sandra Semple
	C&W Street Works, Pavilion 1, 1-2 Berkeley Square, 99 Berkeley Street, Glasgow G3 7HR
	0141 303 2857
	sandra.semple@cw.com
	0141 566 3954
	07775 792133

	Section 81 – Reporting of

Defective plant, covers etc
	Streetworks Noticing Officer
	C&W Street Works, Pavilion 1, 1-2 Berkeley Square, 99 Berkeley Street, Glasgow G3 7HR


	0141 303 2984
	utilitiescentre@cw.com
	0141 566 3954
	n/a

	Section 50


	Streetworks Noticing Officer
	C&W Street Works, Pavilion 1, 1-2 Berkeley Square, 99 Berkeley Street, Glasgow G3 7HR


	0141 303 2984
	utilitiescentre@cw.com
	0141 566 3954
	n/a

	Sections 83, 84 & 85


	C3 Diversion Planner
	C&W 

Unit M

Atlas Business Park

Wythenshawe

Manchester

M22 5RR
	0161 423 2740
	samantha.wilkinson@cw.com
	n/a
	n/a

	Plant Location Enquiries


	Including ex Thus plc (formerly Scottish Telecom), Your Comms (formerly Norweb Telecomms), Energis & Mercury Communications
	Cable & Wireless-Worldwide

Plant Enquiries Team

Atkins Global

PO Box 290

500 Aztec West

Almondsbury

Bristol

BS32 4RZ
	01454 662881
	osm.enquiries@atkinsglobal.com
	01454 663330
	n/a

	Section 85 Diversionary Works
	C3 Diversion Planner
	C&W 

Unit M

Atlas Business Park

Wythenshawe

Manchester

M22 5RR
	0161 423 2740
	samantha.wilkinson@cw.com
	n/a
	n/a

	Public Liability Claims
	Julia Burgoyne

Major Incident Resolution Co-ordinator
	C&W

Unit 1

Merchants Trade Park

Tamar Road

St Phillips

Bristol

BS2 0TY
	01454 895114
	julia.burgoyne@cw.com
	n/a
	07803259857

	Customer Complaints 
	CMC
	n/a
	08456 021585
	n/a
	n/a
	n/a
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