	Purpose or Function


	Name
	Address
	Tel Number
	E-mail Address
	Fax Number
	Mobile Number

	Emergencies 
	Customer Call Centre
	4 The Boulevard, Leeds, LS12 6 ED
	0800 375675


	distribution.call.center@ce-electricuk.com
	0191 3877387


	

	Coordination/ Communication Matters
	Angela Helliwell
	98 Aketon Road, Castleford, West Yorkshire, WF10 5DS
	01977 605740


	co-ordination@ce-electricuk.com

	01977 605430


	

	East Midlands HAUC representative
	Contacted via Co-0rdination
	
	
	
	
	

	Appendices D & E.

ETON Matters
	Alison Pyott
	98 Aketon Road, Castleford, West Yorkshire, WF10 5DS
	01977 605753
	Alison.pyott@ce-electricuk.com
	01977 605430
	

	Receiver of Highway Authority

Inspection Results
	Alison Pyott
	98 Aketon Road, Castleford, West Yorkshire, WF10 5DS
	01977 605753
	Alison.pyott@ce-electricuk.com
	01977 605430
	

	Highway Authority S74 Invoices including attachments 
	Accounts Payable
	New York Road, Shiremoor, Newcastle-Upon-Tyne, NE 27 0LP
	0191 229 4489


	accounts.payable@ce-electricuk.com
	0191 229 4145


	

	Section 58

One year embargo on works
	Angela Helliwell
	98 Aketon Road, Castleford, West Yorkshire, WF10 5DS
	01977 605740


	co-ordination@ce-electricuk.com

	01977 605430


	

	Section 66 – Avoidance of

Unnecessary delay or obstruction
	Via Eton
	
	
	
	
	

	Inspection Unit Agreement
	Alison Pyott
	98 Aketon Road, Castleford, West Yorkshire, WF10 5DS
	01977 605753
	Alison.pyott@ce-electricuk.com
	01977 605430
	

	Section 72 Defect Inspections 
	Via  Eton
	
	
	
	
	

	Improvement Notice
	Ian Darbyshire
	98 Aketon Road, Castleford, West Yorkshire, WF10 5DS
	01977 605713
	Ian.darbyshire@ce-electricuk.com
	01977 605430
	

	Defect & Sample Inspection Invoices
	Accounts Payable
	New York Road, Shiremoor, Newcastle-Upon-Tyne, NE 27 0LP
	0191 229 4489


	accounts.payable@ce-electricuk.com
	0191 229 4145


	

	Performance Summary
	Alison Pyott
	98 Aketon Road, Castleford, West Yorkshire, WF10 5DS
	01977 605753
	Alison.pyott@ce-electricuk.com
	01977 605430
	

	Coring
	Paul Greenhough
	Royd Ings Avenue, Keighley
	0113 227 4025
	Paul.greenhough@ce-electricuk.com
	0113 227 4052
	07770 440584



	Section 74 – Charge for works

Unreasonably prolonged
	Alison Pyott
	98 Aketon Road, Castleford, West Yorkshire, WF10 5DS
	01977 605753
	Alison.pyott@ce-electricuk.com
	01977 605430
	

	Section 81 – Reporting of

Defective plant, covers etc
	Customer Call Centre
	161 Gelderd Road, Leeds, West Yorkshire, LS1 1QZ
	0800 375675


	distribution.call.center@ce-electricuk.com
	0191 3877387


	

	Section 50


	Angela Helliwell
	98 Aketon Road, Castleford, West Yorkshire, WF10 5DS
	01977 605740


	co-ordination@ce-electricuk.com

	01977 605430


	

	Sections 83, 84 & 85


	Records Information Centre
	New York Road, Shiremoor, Newcastle-Upon-Tyne, NE 27 0LP
	0191 2294279


	Records.information@ce-electricuk.com

	0191 2294364


	

	Plant Location Enquiries


	Records Information Centre
	New York Road, Shiremoor, Newcastle-Upon-Tyne, NE 27 0LP
	0191 2294279


	Records.information@ce-electricuk.com

	0191 2294364


	

	Section 85 Diversionary Works
	Diversions
	Northumbria Works, Mill Street East, Dewsbury, WF12 9AH
	
	
	
	

	Public Liability Claims
	Racheal Daniels
	4 The Boulevard, Leeds, LS12 6 ED
	0113 2415713


	rachael.daniels@ce-electricuk.com

	0113 2415405


	

	Customer Complaints 
	Customer Relations
	4 The Boulevard, Leeds, LS12 6 ED
	0845 6024454
	Cust.serv@ce-electricuk.com
	
	


