NRSWA Contacts

Undertaker: ANGLIAN WATER SERVICES

	Purpose or Function


	Name
	Address
	Tel Number
	E-mail Address
	Fax Number
	Mobile Number

	Emergencies 
	Customer Call Centre
	Enterprise House

Witham Park

Waterside South

Lincoln

LN5 7JE
	08457 145 145
	opscoordinating@anglianwater.co.uk
	01522 341351
	

	Coordination/ Communication Matters 
	John Kirk
	Enterprise House

Witham Park

Waterside South

Lincoln

LN5 7JE
	01522 341373
	jkirk@anglianwater.co.uk
	01522 341327
	07885 678739

	EMHAUC representative
	John Kirk
	Enterprise House

Witham Park

Waterside South

Lincoln

LN5 7JE
	01522 341373
	jkirk@anglianwater.co.uk
	01522 341327
	07885 678739

	Appendices D & E.

ETON Matters
	John Kirk
	As Above
	01522 341373
	jkirk@anglianwater.co.uk
	01522 341327
	07885 678739

	Receiver of Highway Authority

Inspection Results
	NRSWA Team
	As Above
	01522 341224

01522 341225

01522 341381

01522 341227
	Z7149@anglianwater.co.uk
	01522 341327
	

	Highway Authority S74 Invoices including attachments 
	Tracey Dixon
	As Above
	01522 341294
	tdixon@anglainwater
	01522 341327
	

	Section 58

One year embargo on works
	Tracey Dixon
	As Above
	01522 341294
	tdixon@anglainwater
	01522 341327
	

	Section 66 – Avoidance of

Unnecessary delay or obstruction
	NRSWA Team
	As Above
	01522 341224

01522 341225

01522 341381

01522 341227
	Z8858@anglianwater.co.uk
	01522 341327
	

	Inspection Unit Agreement
	John Kirk
	As Above
	01522 341373
	jkirk@anglianwater.co.uk
	01522 341327
	07885 678739

	Section 72 Defect Inspections 
	NRSWA Team
	As Above
	01522 341224

01522 341225

01522 341381

01522 341227
	Z7149@anglianwater.co.uk
	01522 341327
	

	Improvement Notice
	John Kirk
	As Above
	01522 341373
	jkirk@anglianwater.co.uk
	01522 341327
	07885 678739

	Defect & Sample Inspection Invoices
	Tracey Dixon
	As Above
	01522 341294
	tdixon@Anglianwater.co.uk

	01522 341327
	

	Performance Summary
	John Kirk
	As Above
	01522 341373
	jkirk@anglianwater.co.uk
	01522 341327
	07885 678739

	Coring
	John Kirk
	As Above
	01522 341373
	jkirk@anglianwater.co.uk
	01522 341327
	07885 678739

	Section 74 – Charge for works

Unreasonably prolonged
	John Kirk
	As Above
	01522 341373
	jkirk@anglainwater.co.uk
 
	01522 341327
	

	Section 81 – Reporting of

Defective plant, covers etc
	Customer Call Centre
	Enterprise House

Witham Park

Waterside South

Lincoln

LN5 7JE
	08457 145 145
	opscoordinating@anglianwater.co.uk
	01522 341351
	

	Section 50


	N/A
	
	
	
	
	

	Sections 83, 84 & 85


	John Kirk
	As Above
	01522 341373
	jkirk@anglianwater.co.uk
	01522 341327
	07885 678739

	Plant Location Enquiries


	Geodesys

Mapping Team 
	PO Box 486

Huntingdon

PE29 6YN
	01480 323891
	mapping.team@geodesys.com

	01480 323892
	

	Section 85 Diversionary Works
	Geodesys

Asset Information Team 
	PO Box 486

Huntingdon

PE29 6YN
	01480 323891
	mapping.team@geodesys.com

	01480 323892
	

	Public Liability Claims
	Anglian Water
	PO Box 770

Centre

Lincoln

LN5 7WX
	08457 145 145
	
	01522 341351
	

	Customer Complaints 
	Anglian Water

Customer Services
	PO Box 10642

Harlow

CM20 9HA
	08457 145 145
	
	01522 341351
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