EMHAUC

Performance Enhancement Group

PEG Guidance Note 01/08
SYSTEM FAILURES
HA’s
	GENERAL CONTACT ISSUES
	YES / NO

	We are able to use the telephone system.

	

	We are able to send and receive e-mails.
	

	We are able to send and receive ETON batches on our server.
	

	RECEIVING NOTICES VIA ETON
	YES / NO

	We are able to update the SWR database with ETON batches from our server.
	

	We are able to view / interrogate the SWR database.

	

	We are able to receive comments and inspections on our server but they will not update our SWR database.
	

	We are able to receive notices onto the SWR database via ETON.
	

	We are able to receive comments onto the SWR database via ETON.
	

	SENDING NOTICES VIA ETON
	YES / NO

	We are able to send comments via ETON.

	

	We are able to send inspections via ETON.

	


Note:

1. Our IT Systems experts anticipate resolving this problem ……… 

(today / tomorrow / don’t know)

2. We will send notices via fax / e-mail for information only.  Notices will be sent when our server is functioning.

3. If you have any queries please 

Ring -

or fax -

or e-mail -

4. We will issue further information as soon as it becomes available.

5. Last Batch Received - 

Restart of Batches – 
All batches between these dates and times will be re-sent
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